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EMR [l WORKFLOWS

The following sections describe the end user EMR III workflows.

For more information about these workflows, and V10e, refer to the eCW 101 EMR III
Workbook and the documentation available on the my.eclinicalworks.com Customer
Portal.

Note: For information about patient safety, refer to the Patient Safety Advisory Letter,
available on the my.eclinicalworks.com Customer Portal.

Advance EMR Features

Progress Notes Templates

Providers can create generic and patient-specific templates.

Using Progress Notes Templates

Path: Progress Notes > Arrow next to Templates > Copy and Merge from Templates

Copy or merge templates to the Progress Notes. Merging adds the template to the
Progress Notes without overwriting any data that was in that section. Copying a template
overwrites, and replaces a section of the Progress Notes with the template.

To copy, or merge a template:

1. Select the Generic or Patient Specific radio button.

2. In the Find field, enter the keyword of the template, and click Go.
The list of templates displays.

3. Check the box next to the template.
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EMR IlIl Workflows Advance EMR Features

4. Check the box for the section name (e.g., HPI, Current Medication, etc.):

Copy And Merge Templates (]
& Template for
Pazert Willlams, Abigall  Ercounter Date: 04.08-2016
* Generic A -
¥ ¢
Patient Specific : /N Name v Relayon & Ho
find mediare X! e Cootans ¥ [_Go——l & CurrentMedicanon
Faciliey v ¥ MedcaHmrory
¥ Alecgies
TEMPLATE ACCESS PREVIEW
: v Surgraliistory
v Medicare AWV, Female - Inizal Puble -~
O Examination
) Medicare AWV, Male - lnisia! Publc * @ @ Physcatisam
v Medicare AWV, Male - Subzequent Public L
< Prev New Merge Termplate | & Cloze

5. Click Merge Template.
OR

Click the arrow next to Merge Template, and then click Copy Template:

Copy Template

[ Merge Template [

Merging Templates from the Right Chart Panel

Favorites templates can be merged from the right chart panel by clicking on the
“Templates” tab.

Overview || DRTLM History || CDS5 || Ordersets LIRS

Curran, Jeff, 48Y, M as of 02/28/2017
A\Problem List SNOMED

* My Favorite Templates Q

B DATA ENTRY

B FP/IM: Blood in stool

B FP/IM: Chest pain

B FP/IM: Constipation

0 FF/IM: Hypertension

B PECI: 02 Well Child 1 month - EPSDT

B PECI: 15 Well Child 9 to 11 years - EPSDT

1. Choose the Template from the favorite list.

2. The magnifying symbol, allows the user to view the information in the template.
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EMR IlIl Workflows Advance EMR Features

3. Clicking on the arrow will "Merge” the template and insert the information from the
selected template into the current progress note.

Note: Note: Using Templates from the Right Chart Panel allows the user to only
“Merge” the template.

Adding Favorite Templates

Favorite templates can be added by clicking on the “Templates” button at the bottom of

the progress note.

1. From the patient look up window, search for the ‘patient’ labeled as ‘My Favorites’ and
go to a progress note.

2. From the progress note click on ‘Templates’ button on the bottom.

Search Patient New (Copy) MNew =« Delete oF
| Fav| X | by Name v | &| Search By DOB by poB v Active v
Patient Name DOB Phone No Account No Last Appt Prev Name
1 Favorites, My 02/04/2003 11168
< > Patient Demographics Cancel
Send | a Print | = Fax | a Record Lock | a Details | a Templates | Claim Letters Ink | a Scan
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EMR Il Workflows Advance EMR Features

B Template for
Patient: Test, Becki  Encounter Daze: June 29, 2016
&c All Options
* Generic A v
Patient Specific Name v Relation @ 1p
Find X - b s Go |
Facility 5 —. M sIHist
Template Access Preview
CCSG: Female- Adult Initisl H&P Public x
CCSG: Male- Adult Inmal H&P Public 4
v
v
v S
b v
v
Y P

¢ > Merge Template - Close

3. Choose the Template Type as Generic & Category as ‘All’.
4. Search for ‘CCSG’ in the ‘Find’ box to pull up all the CCSG templates.

5. Select the desired template and click * (star symbol). This will add the template to
the users favorite list.

6. Once saved, user can exit out of the patient ‘My Favorites’.

Below is a list of templates that have been created for Kentucky Department for Public

Health:
eCW Template Name DPH Form Name (if applicable)
N/A - Health Promotion Branch
Tobacco Counseling Sheet requirements
N/A - Early Childhood Development Branch
HANDS Referral Record Screen requirements
N/A - Diabetes Prevention and Control
Diabetes Self-Mgmt Edu Referral Program Requirements
HCV Infection Risk Assessment HCV 2
E Clinical Works Health Equity Module-
Health Equity Questionnaire ayedits (4)
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EMR Il Workflows

Advance EMR Features

eCW Template Name

DPH Form Name (if applicable)

CCSG:

Adult Initial H&P- Female

H&P 13 Initial (Adult)

CCSG:

Adult Initial H&P- Male

H&P 13 Initial (Adult)

CCSG:

Adult Interval H&B- Female

H&P 14 Interval (Adult)

CCSG:

Adult Interval H&B- Male

H&P 14 Interval (Adult)

CCsaG:
Documentation

Domestic Violence

DV/SA-1 Domestic Violence/Sexual Assault
Documentation Form

DV/SA-1 Domestic Violence/Sexual Assault

CCSG: Sexual Assault Documentaion | Documentation Form
CCSG: Peds Initial H&P- Female H&P 13 Initial (Pediatric)
CCSG: Peds Initial H&P- Male H&P 13 Initial (Pediatric)
CCSG: Peds Interval H&P- Female H&P 14 Interval (Pediatric)
CCSG: Peds Interval H&P- Male H&P 14 Interval (Pediatric)
CCSG: Resupply Visit Form BC-1 Resupply Visit Form
CCSG: Pregnancy Test Visit PT-1 Pregnancy Test Visit Form
CCSG: Positive Pregnancy Test Only PT-1 Pregnancy Test Visit Form
CCSG: Negative Pregnancy Test Only | PT-1 Pregnancy Test Visit Form
STD-1 Sexual History and Physical Exam
CCSG: STD 1 Female Form
STD-1 Sexual History and Physical Exam
CCSG: STD 1 Male Form
CCSG: Immunization Only Visit GR208 & Barren River IMM-1

Dental- Preventive Adult High Risk
Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Adult High Risk
Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Adult Low Risk
Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Adult Low Risk
Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Adult Moderate
Risk Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Business Analysis Department — Created for Kentucky Department for Public Health
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EMR Il Workflows

Advance EMR Features

eCW Template Name

DPH Form Name (if applicable)

Dental- Preventive Adult Moderate
Risk Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child High Risk
Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child High Risk
Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child Low Risk
Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child Low Risk
Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child Moderate
Risk Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Child Moderate
Risk Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Preventive Visit

N/A - Dental Hygiene Program
Requirements

Dental- Screening Only

N/A - Dental Hygiene Program
Requirements

Dental- Varnish Only Visit

N/A - Dental Hygiene Program
Requirements

Dental- Varnish Only Visit Codes
Abnormal Findings

N/A - Dental Hygiene Program
Requirements

Dental- Varnish Only Visit Codes
Normal Findings

N/A - Dental Hygiene Program
Requirements

Dental-Sealant Only Visit

N/A - Dental Hygiene Program
Requirements

EBLL- BLL>25

KCLPPP Case Management Follow Up Report
Form

EBLL- Education

KCLPPP Case Management Follow Up Report
Form

EBLL- Environmental

KCLPPP Case Management Follow Up Report
Form

EBLL- Follow-Up

KCLPPP Case Management Follow Up Report
Form

Business Analysis Department — Created for Kentucky Department for Public Health
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EMR Il Workflows

Advance EMR Features

eCW Template Name

DPH Form Name (if applicable)

EBLL- Referrals

KCLPPP Case Management Follow Up Report
Form

TB H&P-13

TB H&P-13 TB Clinic Initial Health
Assessment/History/Exam

TB-1 Infection Form

TB-1 Infection Form

TB-4 Risk Assessment

TB-4 TB Risk Assessment Form

TB-17 DOT Initial Phase

TB-17a DOT Record Initial

TB-17 DOT Continuation Phase

TB-17b DOT Record Continuation

TB-20 TB Clinic Follow-up

TB-20 TB Clinic Follow-up Visit

Oral Health KIDS Smile

OH-11 KIDS Smile (personal record)

KWCSP - Breast Screening

ACH-58 Cancer Screening Form

KWCSP Cervical Cancer Screening

ACH-58 Cancer Screening Form

Bright Futures Well Child 2-5 days

Bright Futures Infancy Core Tools

Bright Futures Well Child 1 month

Bright Futures Infancy Core Tools

Bright Futures Well Child 2 months

Bright Futures Infancy Core Tools

Bright Futures Well Child 4 months

Bright Futures Infancy Core Tools

Bright Futures Well Child 6 months

Bright Futures Infancy Core Tools

Bright Futures Well Child 9 months

Bright Futures Infancy Core Tools

Bright Futures Well Child 12 months

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 15 months

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 18 months

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 2 years

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 2.5 years

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 3 years

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 4 years

Bright Futures Early Childhood Core Tools

Bright Futures Well Child 5 to 6 years

Bright Futures Middle Childhood Core Tools

Bright Futures Well Child 7 to 8 years

Bright Futures Middle Childhood Core Tools

Bright Futures Well Child 9 to 10
years

Bright Futures Middle Childhood Core Tools
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EMR Il Workflows

Advance EMR Features

eCW Template Name

DPH Form Name (if applicable)

Bright Futures Well Child 11 to 14

years

Bright Futures Adolescence Core Tools

Bright Futures Well Child 15 to 21

years Bright Futures Adolescence Core Tools
School Health: Burns GR207
School Health: Ear, Nose, and Throat | GR202
School Health: Head Check GR205
School Health: Head Injury GR206
School Health: Headache GR204
School Health: Immunization GR208
School Health: Insect Bite/Sting GR209
School Health: Negative Pregnancy GR203
School Health: Psychotropic

Med/Assess GR201
School Health: Asthma/Respiratory
Assessment GR210
School Health: GI Assessment GR211
School Health: Tracheotomy Care GR212
School Health: Skin Irritations GR213
School Health: Wounds GR214
School Health: Eye Assessment GR215
School Health: Nose Bleed GR216
School Health: Screenings GR217
School Health: Gastrostomy

Care/Feeding GR218
School Health: Catheterization GR219
School Health: Hypo-Hyperglycemic
Assessment GR222
School Health: Seizure GR223
School Health: Muscle/Bone/Joint

Pain or Injury GR225
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Advance EMR Features

eCW Template Name

DPH Form Name (if applicable)

School Health: Menstrual Cramps GR227
School Health: Oral Assessment GR228
School Health: Heat Exposure GR230
MNT-Adult MNT-Adult

MNT-Pediatric

MNT-Pediatric

MNT-Diabetes

MNT-Diabetes

MNT-Gestational Diabetes

MNT-Gestational Diabetes

MNT-Renal

MNT-Renal

MNT-Follow-Up

MNT-Follow UP

Business Analysis Department — Created for Kentucky Department for Public Health
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EMR IlIl Workflows Advance EMR Features

Order Sets

Using Order Sets from the Progress Notes

Path: Progress Notes > Treatment > OS icon

OR
Progress Notes > ICW > Order Sets

Treatment (Test, Imm18627 -04/20/2016 10:15 am, CON)

Pt.Info  Encounter Physical Hub

0%"&@.8:&!!@'%50::.@[1 B 488 HYB
B¢ [lobs DiognostiCimoping Procedyres < v Y = &

By Ox | By Cotegory Package Order || Add » || Curr Rx | Allergies ([uianany | Rx Eigibiry || Pr.Ed. +

N/A Othe >

Ry Start Ranitidine HCI 150 MG Capsute, 1 capsule Orally Twice a day, for 30 day(s), D: 60 Start: 04/21/2016 2 Willis, Sam,Multi i A

Ry Start PredniSONE 10 MG Tablet, 1 tablet with food or milk Orally Once a day, for 30 day(s), D:30 Start: 04/21/2016 2 Willis, Sam,Muiti i &

£ 18627 : 2(dose no:3) given by given by Sam Muit Willis

The following table describes the information in this window:

Area Description
Order Set drop-down list Select an Order Set
Select All button Select the entire Order Set

First check box in the heading | Select an entire section, check the first box in the
heading column. After, all items in the section

are highlighted, click Order.

Check box next to an item Select an individual item in a section.

Business Analysis Department — Created for Kentucky Department for Public Health
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EMR IlIl Workflows Advance EMR Features

Accessing Order Sets from ICW
Path: Progress Notes > ICW > Order Sets

Access an order from the ICW when it is added to the provider’s favorites list, or
associated with a Progress Notes template.

Note: The OS tab must be enabled to use this feature: Menu > File > Settings > My
Settings > Show/Hide

To access an Order Set from Interactive Clinical Wizard (ICW):
1. Click the OSicon next to the Order Set.

2. The list of trigger diagnosis codes displays in the Linked Assessments window:

plo Q
PROBLEM LIST Test, 001, 9Y, M as of 04/28/2016
e Abdominal aneuryzm without mention of rupture v My Favorite Order Sets Q
LINKED ASSESSMENTS ALLERGY: Allergic reaction, adult_11192013
a4 Abdominal aneurysm without mention of rupture OB MAPOC
@ | 5859 Chronic kidney disease, unspecified » Template Order Sets
902.0 Abdominal aorta injury ENDO: Disbetes_12082010
p— — " FPAM: Hypernatremia, outpatient_12152010
Lok | | cancel Add Dx only |

3. Check the box next to the diagnosis code.
4. Click OK.

5. To merge or copy Order Sets associated with Progress Notes templates, click the OS
icon next to the template Order Set:

FRIM: Hypernatremia, cutpatiens_ 12152010

RN 45 moves (oo €10 152 = 1Y L) e
Objective: Oreervew || DETLM | History || CD55 | [ESEREERSTE  Templates
Vitals:

Past Results: Teax, D0, 5%, M a5 of BAZR016

_Dental Examination: » My Favorite Order Sets a,

L ';?““'“ |£|“ D'H' o: LA! Rt e r' nﬁlw“ﬂb-wg;.r‘;m& B ALLERGY: Allergic reaction, sdult_11193013
Willis, Sam,Multi M.Fllﬂl,l':iﬂl:l.T ¥ PM > <be/>Twice In a day Soft,Med o ] B o8 MmapoC
1 ) MOLAR | 5w 21/2016
CGN] [ 32, 1) Willls, Sam,Mull/2016 12:08:20 AM > Twice In a day e
nd which is good for teeth. ) ] ENDO: Diabeses_1 2082010
[ @ [ LTD ORAL EVALUATION - PROBLEM | SW  [04/21/2016 @

Below is a list of order sets that have been created for Kentucky Department for Public
Health.

eCW Order Set Name
CCSG: Well Child Pt Edu - Infancy (Omo-11mo)
CCSG: Well Child Pt Edu - Early Childhood (12mo-4yr)
CCSG: Well Child Pt Edu - Middle Childhood (5yr-10yr)

Business Analysis Department — Created for Kentucky Department for Public Health
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eCW Order Set Name
CCSG: Well Child Pt Edu - Adolescence (11yr-21yr)
CCSG Domestic Violence Pt Edu
CCSG Family Planning
CCSG General Pt Edu
CCSG HIV Pt Edu

CCSG Immunizations

CCSG Lead Pt Edu

CCSG Oral Health Pt Edu

CCSG Points to Remember Pt Edu
CCSG Prenatal Pt Edu

CCSG Sterilization Pt Edu

CCSG Tobacco Pt Edu

Diabetes Patient Resources

Hepatitis C Virus Teaching Sheets

eCliniSense

Path: Progress Notes > Treatment

eCliniSense enables providers to review treatment (medications, labs, diagnostic imaging
tests, or treatment notes) ordered previously for a particular diagnosis. Providers may
choose to use a part, or the entire treatment in the current treatment plan.

To use eCliniSense from the Treatment window:

1. Next to the treatment category, click the eCliniSense icon: &)

2. Click the assessment in the left pane.

3. Search the eCliniSense information using the By drop-down list:
¢+ By IDto generate for a specific ICD name.
¢ By Code to generate for a particular ICD-10 code (e.g., E11).
* By Group to generate for entire ICD 10 group (e.g., E11):

Business Analysis Department — Created for Kentucky Department for Public Health
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Select Al Qrder Selected

Assessments @ Patient Specific By| 14 v ||Provider Al »

1714 Abdorminal sortic an ICE

Code

L

bl

aroup

4. Generate eCliniSense for that particular patient by checking the Patient Specific box.
From the Provider drop-down list, select the provider.

6. Click Generate.
The list of treatment displays.

7. Select the treatment by checking the boxes next to the description.

8. Click Order Selected.

eCliniSense [ ]

PE—— O Pavens soecti oy (1 v | Provider (& A .| &
/

I71.4 Abdominal aortic an
& Labs

[_] | Description Lab Company
[ 1-Methyl-hiszidine Qn,C5F
/ Procedures

Description
ANESTH, BLEPHAROPLASTY

(]

APPENDECTOMY

B O

BEHAY CHNG SMOKING < 10 MIN

O

The treatment is added to current Treatment section

Business Analysis Department — Created for Kentucky Department for Public Health
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Quick Search

Path: Progress Notes > Quick Search field

The Quick Search populates from the Previous Assessments ordered and Problem List.
There is an arrow at the top and end of the list, click to view the rest of the list. Order
labs, DI, procedures, immunizations, injections, and medications, and associate them with
patient’s assessments.

To use Quick Search:
1. Enter the search text in the Quick Search field:

}Scribe)IOrders_'lan xIQ‘ < |El - r=la

& R; ~ Lan-Min Oil-Zn Ox-Petrolatum

R, -~ Lan-O-Soothe
() 177.811 Abdominal aortic ectasia

¥ 171.4  Abdominal aortic aneurysm, withot
=S R v Lanacane
LJ171.3 Abdominal’s & aortic aneurysm, ru;

R¢ ~ Lanabiotic

() 441.4  Abdominal aneurvsm without men:| B¢ Lenacene And-Bacrertel

blem List R, ~ Lanacane Maximum Strength

|

5

i

|

|

|

i

|

|

|

) 441.4 Abdomlmlneurysm without mentic R, ~ Lanacane Spray i
: : : |
|

- S S e R, ~ Lanacort 10
¥ 171.4  Abdominal aortic aneurysm, withot
3 R, ~ Lanaphilic/Urea
[[) 441.4 Abdominal aneurysm without men: |

(1) 177.811 Abdominal aortic ectasia
(2 177.811 Abdominal aortic ectasia @ O caz12016 - B

v

R, v Lancet Device

The Problem List and Previous Assessments display.
2. Check the box next to the assessment and click the order.
The order window opens:

D 7 © strength  Form  Take Route Freq. Duration  Disp Refill AWP (s)
D 7 (7] Packet Orally
Generic Equivalent:

3. Click the name of the order.

The order is added to the Progress Notes.
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Patient Dashboard Options

Accessing the Patient’s Demographic Information and Patient Hub

The Info button in the Patient Dashboard enables access to detailed patient demographic
information and the Hub button enables access to the Patient Hub.

To access Patient Information and Hub:

From the Patient’s dashboard, click JNVFO to access the patient’s demographic information,
or HUB to open the Patient Hub:

2 Wiiams, Abigas | 35Y 'NFOI HUB Apolly OLONT6 (5W) o Modicaic T1015 NOTES SICURE NOTES @ ronow Beo
$#2021080 | QHI12619.7874 | D $12419.7874 | ASoNy 000N () ‘«";"W‘
S ¢ PP, Wi, Samm M Guar: Ormaso Test
\ B abgatwisca@pralcom Lang Ashdasien Go Rk STITL0
L @ Meges BangAens Trara No s a

+
Medical Summary OSSommary COSS  Lads Ol  Procedures GrowthChart Imem Tinj  Incoumters PatientDocx Flewsheets ~ Notes

Printing and Faxing Medical Summary

Path: Progress Notes > Medical Summary link
OR
Patient Hub > Medical Summary
To print or fax Medical Summary:
1. From the Medical Summary window, click the arrow next to Print.
1. Click Print/Fax Options.
2. Select the categories to include in the medical summary by checking the boxes.
3

. Click Printor Fax:

!
{

SO IS Age 197 e femae ey bt g Wescaa TS
Lo A RS R R i, L N

Ponrn dalidmnl e W03

Lol 3241 TEN e L

L R o Dbty i Fafass o LIRSS

[Prefered Rengeages. 452500+

Cwrw Trmm

P el Oy Bl ad
Tind Fragnaed vlars, wodatsl ELSATHNE ST o, T Mo -]

Hi H
i
i
§
g
i
]

l--hi-—.wu-ml
T (hansn B tabien Graly Paend o dey fowd Dt S24TRTEH
'MW-Ht!--MH 3 a0 BTectel #pr Ophahaboa Tad b daw Doy Sute. S84 3004
Pacts Tllongh Camencs v 18 Ligwd, S Ovaly 33

Eli
1

Dl Bty

kil e lon o
T Brimeae By e rbr M - Fax
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Viewing Patient Encounters

Path: Patient Hub > Encounters icon
OR

Patient Dashboard > Encounters tab

Printing and Faxing Patient Encounters
Path: Patient Hub > Encounters

To print patient encounters:

Patient Dashboard Options

1. From the Encounters window, select an encounter, click the arrow next to the Print

button, or Fax button.

2. Select categories to print or fax by checking the boxes:

Encounters { Williams, Abigall )

Providers/Resources Al v Encounters
o ]
Cins Diagnoses (1ICD-9)
ALL CATEGORIES
Patient: Case Type
w CC
& Dete > Resources
Uor2a 206 s iy Villis Sem Muki
Currenthiechicar
L4 06/23/2016 ch VWil Saem Muly
PhwsicalExam
0672172016 2 Wiliis Sem Muki
0672002016 > Willkes Sam Mult
8 08082016 & RS Willis Sem Multi
040872016 B Tosoatidnt
0420672016
oo ]| corce
Encounters: 19 Non Billad
View Logs Vew Pring | » Fax  w View Appointment

Reason
>tb

afb

»fb

&fib

Abdomin 1

-

Foc Code
123485,

12345,
12345.
12345

12345,

12345

=

Clear

Facility Name
Test Facility

Test Facility
Test Facility
Test Facility
Test Facility
Test2 Facilay

Test Faciliy

3. Click Printor Fax.

Business Analysis Department — Created for Kentucky Department for Public Health
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EMR IIl Workflows Patient Dashboard Options

Viewing Scanned Documents

Path: Patient Dashboard > Patient Docs link
OR

Patient Hub > Patient Docs

To view scanned documents:
1. Click the name of the document from the folders list in the left pane.

The document displays in the right pane:

Patient DOOSments ( fee M) calPerioChart SU212016 62 o

2 Tow 008 IO @< > Qua@ B4 [a /¢ Q P s

a

Dt
B vt A0 40 W AN shat Py
} Commde Natents

[SPRRPTOR-
2 M2

B TeshiranSa2uNM AN
B s v 5

Printing and Faxing Scanned Documents

To print or fax multiple scanned documents:
1. From the patient documents window, click Options.

2. Click MultiDoc:

eCliniForms
Scan

Add Descr| MultiDac

Add Local | | Options = | | CF

The Multi Document window opens.
3. Select the needed files from the list.

The preview of the last selected document and the selected files display in the right
pane:

Business Analysis Department — Created for Kentucky Department for Public Health
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4. Click Fax or Print:

Multi Document GraphicalPerioChart 04/21/2016 0:21:9 AM
Search
23 Dermasology Drawing
3 Lab Documents
89 Chavi Docomant=-
3 x-‘-taj quu'reﬂ::
4@ Pavert Documents__________

Ly

4 MultiDoc Selection
Name Description Remove
£3 EOB Documents 2b46cH82-8450-461-8354-abad9bdi236 &
=3 AdvDirective Document: word_991999_3C855£99-C897-D448- 5
(&3 Physical Exam Drawing AG05-003DALS67756 .
3 Procedurez Drawing sample &
=3 Speciality Form e
3 Immunization Ferms Kosls 03]
= Procedure Documents GraphicalPenioChart 04/21/2016 0:21:9 Snapshot of patient’s graphical perio f'
4 3 eCW P2P Document: AM al
B Penguins
~ic AR
Viewing Patient Flowsheets
Path: Patient Dashboard > Flowsheets link
OR
Patient Hub > Flowsheets
To view Flowsheets:
1. In the Select Flowsheet list, click the name of the Flowsheet.
2. The Flowsheet displays in the right pane:
® Al Favourite B Grid View Graph View Anticoagulation Flowsheet | New Flowsheet Enc | | Notes[®@
B Select Flowsheet g |Name 04/21/2016[3 04721720163 04/21/2016 R
- Mo
Asthma Flowshest Indication for Anticoaguladen
Cell Cancer Surveillance Tab Strength
Diaberes Flowsheet Generic Vs Brand
Epogen Flawsheet Curren: Dose Coumadin 10 MG 1 tablet Once o day
Mew Dos in 10 MG 1 tableg
e e ew Dose Coumadin 10 MG 1 tablet Once & day
New Doze
HIV Flowsheat
Mext Check
Comments
Print Fax Export a Previous Mext CDSsS Lock Save Close
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3. The yellow fields are items populated from the Progress Notes.

View Flowsheet in Grid View and Graphical View.

Enter notes in white fields next to the Flowsheet items.

Click Save to save the flowsheet.

Click Lock to lock the Flowsheet after editing.

@ N O U bk

Print, fax, or export the Flowsheet as a CSV file.

Printing and Faxing Flowsheets

To print the Flowsheet:
1. From the select Flowsheet window, click Print.

The print preview window opens:

: Ao e | eyt
Pﬂﬁt PR
Total: 1 sheet of paper Anticoagulation Flowsheat
Patiant: Test, Adams  DOB: DUZLM1086  Age: 30Y  Sex: male
B o = T
e et Pl T el o
; Tab Siresgin s
Destination L Send To OneNote 2013 P >
Drestinatior .
Corrwnt Done
Change... =
p ks o ) | dos
Pages = Al ——
New Doma
Pz ok Ba/uiiiing
T Ihm Landien ErOredngy
Layout Portrait -
Colour Colour -

2. Adjust the settings as needed.
3. Click the Print button to print the Flowsheet.
OR
Fax the Flowsheet to the pharmacy:
a. From the select Flowsheet window, click Fax.
b. From the Pharmacy Lookup window, select a box by checking the box, and click OK.
The Fax Documents Preview window opens.
c. Review the sender, recipient details, and then click Send Fax.

The Flowsheet is sent to the pharmacy.
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Interactive Clinical Wizard (ICW) Options

Accessing and Customizing the ICW

Path: Main Menu > eCW Menu > File tab > My Settings > Show/Hide

Select the tabs that display in the Interactive Clinical Wizard (ICW). A minimum of two
tabs are mandatory in the ICW.

To customize ICW:
1. For each of the options, select the Show or Hide radio button.

2. In the 7abs to display in Progress Note Chart Panel section, check the box next to each
tab to display it in the ICW:

Settings for Willis,Sam.Multi ®

eChnicalWorks P2P

Cutiook Tree View @ Srow Hide Progress Notes Top Panel o Snow Mide
Defauks
Progress Notes Right Panel o Show Hide Discontinued Drugs Show @ Mde
Defautis 2
My Resources Patient Hud Chart Panel (Right Pane) () Srow & Hide levaid CPT Codes Show @ Mide
Warnings Custom dozages in RX £dit Screen Show @ Mide Examination Categories (Tree) () <now @ Mde
My Providers

User Settings

* Pleose noee hot © minimum of 2 1002 Gre reQuired 10 8¢ 0PIy ¢d in Ihe right pane!

Views
N e (6] e
4] o
pecl DWSoits Sewg Auto hide Top Panel and Right Panel in Yes ® No
Progress Notes Screen

On the ICW, the selected tabs and options display:

0 verview tory rs K|[<|[>|[»
Curran, Jeff P, 55Y, M as of 04/06/2016
NS NN | DRTLM || History || €055 | Ordersets | | Templates Last3months ¥

Labs | an v

o
Test, Adams, 30%, M as of 04/1172016
0] CBC (INCLUDES DIFF/PLT)
HEMOGLOBIN A1C
+ Global Alerts O]
= 11-DEOXYCORTISOL LC/MS/MS
» Advance Directive - 17-KETOSTERQIDS W/CREAT
= 17-KETOSTEROIDS W/CREAT
+ Problem List All v n n - 0] 11-DECKYCORTISOL RESP,SER
[« <] 11-DECKYCORTISOL LC/MS/MS,
o3 a 1560  Malignan: neoplasm of . [«J«] 17-KETOSTEROID, FRAC
0] 17-DH-PREGNENOLONE RESP
» Current Medication + Diagnostic Imaging [an v
O Taking Daraprim 25 MG Tablet * Procedures [ 7
. + Telephone Encounters
¥ A”EFEIES u o 03/31/2016
n strawberries - Leukemia ¥ Web Encounters
» Referrals
B fish - Leukemia
o Request of Medical Record 037312016 O
* Immunizations ~ Documents
. " N ¥ Actions
+ Therapeutic Injections .
~ ECW P2P Patient Records
* Circle Of Care .| + PPD
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Overview DRTLM CDSS | Ordersets || Templates (L] >][>

Curran, Jeff P, 55¥, M as of 04/06/2016

v Medical History
0 Detached Retina-right eye

0 cataracts. Detached Retina-right eye

0 cataracts

B 4bdominal pain

B abnormal CT chest

B abnormal liver tests

0 abscess
« Surgical History
10 cataract removal 2007
B cataract-lens implants 2007
10 heart catheterization 1990 Overview || DRTLM || History Ordersets || Templates K| €| 2|3
10 adencidectomy
O amputation, AKA Curran, Jeff P, 55Y, M as of 04/06/2016
B amputation, foot partial
O appendectomy 1965 You are the primary care giver for this patient
v Family Histo -
Sl & | v coss Alerts
O Father: deceased, heart attack, high cholesterol
O Daugheer(s): alive 24 yrs, healthy 0 BP control in DM (130/80) 0
0 Spouse: alive 40 yrs, healthy ) X
0 Mother: alive BO yrs, heart attack, high cholesterol, high blood pressure ﬂ DEP"ESS'D"' screening 6
+ Social History Prneumoceccal vaccine 6
[- S controlled .
O Alcohal Screening: Points: 0, Interpretation: Negative ) Sexual history taken 6
Alcohol: s q
B Alcanol ye v Practice Created Alerts ...|
0 Caffeine: no
B Exercise: yes B [Glcolonoscopy o4i062016 [ £ €
B Home smoke detector use: yes
0 Marital Status: single D [GIPSATOTAL 04/06/2016 m u o
B New since last visit: nene . - 04/16/2009
D 0ccup. exposure: one B [Dx]diabetes (HEMOGLOBIN A1C) n 6
1) Occupation: unemployed -
hd
I Others at home no Registry Alerts

Overview DRTLM History CDss Ordersets TEmpIalEs K[ €[ >]]>
Overview || DRTLM || History || CDSS Templates €] )|

Curran, Jeff P, 55Y, M as of 04/06/2016

Curran, Jeff P, 55Y, M as of 04/06/2016 ¥ My Favorite Templates Q
. - Acute Diarrhea
* My Favorite Order Sets Q Bo
B Adult GYN
Back pain-adult I & Adult PE
. . Adult URI
Commeon cold (URl viral}-adult E3 O Adu
B Allergic Rhinitis
Fever-adult O Allergic Rhinecenjunctivitis
Headache 3 @ 4nal Fissure

0 Anxiety/Depression

DO Asthma Exacerbation

Upper Respiratory Infection (= | DarmnEEs

B Augmentation Mammoplasty Pre-Op
0812 Shot

Willis Profile 1 B B-12 Shot (Medicare Patients)

B Birth Control

@ Birth Control F/U

* Template Order Sets O Blank

B Blank Procedure
There are no order sets associated with applied template/no qualifying B Blocked Tear Duct

template has been applied to this chart E= D BP check
You can associate order sets to templates from the template create/update section. O Bronchiolitis (No Neb Given)

Rheumateid arthritis-adult

Gastroenteritis-adult

Dermatiis-adult

B Cardio: Arrial Fibrillation - Follow Up
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CDSS Measures

Path: Progress Notes > Patient Dashboard > CDSS link
Monitor all the CDSS alerts set for a patient in the CDSS window.
To access CDSS alerts:

From the CDSS window, select the A//tab to view all patient alerts, or select the CDSS tab
to view only CDSS alerts:

@ ~ eCiini. C€DSS

Curran, Jeff SSY,M & 12/13/1960 ¢ 561.703.0241 Q 6417 Boca Rio Dr, Boca Raton, FL 33433 5 Jeff curran@ech J& PCG

CDSS Pracice Configured Registry

Y& ¥ W2 ¥ O 0o @ ¥ MyalensOny HM || £) || © Patient Specific Alert

Alert Last Done Freq Due Date Orders Status o
CDSS Alerts
arvabia \ 12M  04/06/2016 20 ¥ O
iR i 12M 0470672016 20 v @
Pneumococeal vacgine 6OM  04/06/2016 [T Tes 20 ¥ 0

colonoscogy 5Y  04/06/2016 20 v 0
Registry

Thiz patient does not meet the specified criteria for any Registry alerts.

Print | Close

The CDSS alerts also display in the ICW:

Cwverview | DRTLM | History | S Ordersets || Templates | |1€][€ 3|

shah, krunal L, 25Y, M as of 04/21/2016

» CDSS Alerts

B Alcohol use screening (i ]
b AuditC

Body Mass Index (]
Depression screening fjl
Smoking status ]
+ Practice Created Alerts B
B [G]Td {adult) preservative free 2172006 m n 0
0 [G]Tdap o120 [ B 6

» Registry Alerts
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Features of ICW CDSS tab:

= All non-compliant CDSS alerts display in this section (/.e., alerts that did not satisfy the
numerator or denominator criteria).

= A plus icon displays next to an alert that is linked to an Order Set. Click the plus icon
to view the associated alert.

®= To apply the Order Set to the patient’s Progress Notes, click the OS icons next to the
alert.

®= An arrow next to the alert displays indicates an associated quick order set. Click the
arrow next to the order set to apply it to the Progress Notes, update a status for the
order.

Alerts

Patient Specific Alerts

Path: Progress Note Patient dashboard > CDSS > Practice Configured

A practice can add clinical reminders to any of their patient’s profile based on the alerts
types.

To create patient specific alert:

1. Click the Patient Specific Alert button.

The Patient Specific Alert window opens.

Select the Alert Type radio button.

In the Name text box, search for the alert.

In the Description box, briefly describe the alert.
(Optional) Enter the Recall After and Due Date:

A
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Patient Specific Alert L)

Patient: Benjamin, Hans

Alerts

Alert Type @ Lab D Imm/T.Inj ) Procedure (O Billing Oxher
Mame Bacterial Antigens % Recurring |
Description Infection Alert w Recall After 3 x| vWeeks
Add| Entities  Provider List Due Dote 05/02/2016 [*

Wilkz, Sam, Muln

-

Frovider Mame
Willis, Sarm Myl @
@ Cancel
6. Click OK.

Note: Use the Error! Reference source not found. feature to recall Patient Specific, a
nd Generic alerts.

Suppressing Patient and Generic Alerts

Path: Progress Note Patient dashboard > CDSS > Practice Configured
To suppress the patient and generic alerts:

1. Click the suppress icon, next to the name of the alert.
2. Specify the duration to suppress.
3. OR

Permanently suppress by checking the Never Remind box:

Pl T ke 00 =60

o by ke Dely | WM || Y | [ 4D Pasiens Spects Mo

gy RamciDore | Freg Crar Qe Qrdery

Suana
Pracics Eonfgured Alen
- I oW I Supprets Al - Td (adult) pretervitl. e 0
[T 0¥ 0N Supprens Ul * & Mo bymica | Bo L
Toas LU - s %+ 0
wo|oaw | ow | aw | ew |
IR
[ TeEsD
Vilip, g Mol 7 o A
Tong
Rasan | | Corven l.'!il Cardel
Brine Closr
4. Click Close.
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Global Alerts

Global Alerts are established to alert staff members of important information related to
the patient. Global alerts allow staff members to see this information quickly and in
several areas within the system.

Global Alerts Configuration @

¥ Global Alerts & Global Alerts for Test,Beck
Type Name MNotes
Name Description

] Dental Consent MNo Parent Signature on Cons... rd

[ | Mo Home Contact rd

B Custodylssues rd

[ ] Need New Address rd

| | Need New Phone Num... rd

[]  Foster Child ’

] Poverty Level rd

«

B VFCEligible ’

B Sensitive Subject rd

[ | Disability rd L\\,

Prev Next New View Patient Logs

Cancel

These alerts will pop-up on the screen whenever the patient’s appointment is
created\modified on the Resource Schedule to alert the front desk staff. The associated
colors of the global alert will show up in the patient look up screen and in the right chart
panel. The Notes can also be customized with patient specific information associated with
each Global alert.
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Generating and Printing Letters

Path: Patient Lookup > Patient Hub
Letters can be accessed from the Patient Hub.

To generate or print letters from the Patient Hub:

1. From the Patient Hub, click Letters:

; 3 e, M m ] dtvirnied Dol thor
L = L ._._._;._.,
R
E . (] Wi, fam
’ i 1A D Retdirag B Wi, L
- " Agsars Mg BELN | Mpniroery Dralsied e | Wik Eradied Yee
- [ Strusbuied Data
- : ®@ ® ®
_— Copbaied gl Hanli Bl el
o ] 500 Cotor of Brrs - Labis m Relerraty
SRi4.88
-] 3 ]
AininAg Tel EAe  Wels Eal
.2
et I e Al i ritger [flakgers g 4
i 2 ¥
A Bpggunt inguiny W Bultng Log: Dd Fip
R
- il
7 Frogreid hates T Des (] *  Horw Tl Bt
s BAGAFBOEE E-00 AM
WA i borough bed LEE B A Dreiid ¥ Ligr = b e B
AR o hotes Lemees ¥ Saadl Blaraare
Eromped hppt MOME sie Manszer He il Probis L L - : : *  LaEnangar -
Py AApepepsnTarS T 3 PHRE b - D! g

2. From the Letter Templates window, select the letter template and click the Run Letter
icon.

3. After the letter is generated, print, publish to the Patient Portal, or save the letter
using the icons at the bottom of the window.

4. In the Print window, select the printer and click Print.
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& Print Handling & Print Range
None Current Page
Fit to Page Margins @ All Pages
Reduce to Page Margins Custom Scale
@ Custom Scale (&) Page Range A
100 = gefange 1 & To 1

& Print Set Up

Telephone Encounters

Name |Microsoft XPS Document Writer

W

Size

Source

A
-

Telephone Encounters

Creating New Telephone Encounters

Path: Patient Lookup > Patient Hub

Create a new Telephone Encounter from the Patient Hub.

To create a new Telephone Encounter:

1. From the Patient Hub, click New Tel Enc:

Pathert Hub

B F) ssv . ) [N @

Advisped D

@ LT e
Likd w85 5g
” F R E ] [
" = Rogaarg B ELN | Mpeopone [raldied W | Wedh [radied Yea
y pam I Structured Data
[ Coptat @ Hlabi S fated
o ; g SH5.00
= Cadear o Byrs Bk
el 231488
.
Ligvpan
2!
I Ellan g Alpr Gryae irige [Balarsa
it} '
L oot brgrryg = E ng Lege
Ry
: il
7 Frogreid hated T By
- Il__ SRMGRrIHNG 1000 AL
WLLASN euikcaough Weds Bheinial Siamerny a0 S0L -
Liedeial B ot hases
Bumped Appt- MOMNE sur Wanszer Hie il Frofiem L ® | oW
o e E e Fid s -

P ATy
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EMR IIl Workflows Telephone Encounters

2. From the Telephone Encounter window, enter the details for the encounter (Ca/ler,

Reason, Message, Assigned To, etc.):

Telephone Encounter T+ > 0

:l INFD  HUR W DOl 1 50 8. "
g Appl) BADLE (W)

- PP iiles, Sam

i Lang: Englak

= Trank Mo S
ﬁ Allergies Er Billing Aerts

Medical Summary CDSS  Labs DI Procedures  Growth Chart  Imem T.n) Encounters Patlent Doz Flowiheets = Notes

Patient* Boamie -
Angwered BY | wiilis Sam DavesTime | 04006/2016 10:32 AM A Facility Westbarough Medica =
Caller Agsigned Ta Willis, Sam - - | Fharmacy -
Reasan ¥y Provider Williz, Sam - Stamut @) Ogen Addrassed
Addressed and Docs Reviewed
High Priesity

Log History Virtual Wisic

Messages B L Complainis
Action Taken -¢, Time Stamp Action Taken
Print Seript Send Rx Print Report Progress Note £ Dacument 0K Cancel

The Answered By field populates with the user who created the Telephone Encounter,

and the date and time are automatically populated.

a. Enter the name of the person who placed the call in the Caller field.

b. Document the reason for the call in the Reason field.

c. If this message requires immediate attention, check the High Priority box.

d. Document any additional message in the Action Taken field.

e. Select a staff member from the Assigned To field to assign the Telephone Encounter
to a provider or another staff member.

f. After the issue is addressed, change the Status of the Telephone Encounter from
Open to Addressed.

3. Click OK.
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Telephone Encounters Tab Overview

The Telephone Encounters window contains the following tabs:

®= Messages: document messages and actions taken:

Messages R Labs/DI Notes Addendum Log History Virtual Visit
Messages il} |T| | Complaints |
Action Taken i || Time Stamp | ‘ Action Taken
| Print Script | | Send Rx | ‘ Print Report | ‘ Progress Note | & Document | Cancel |

= Rx: refill or prescribe new medications when a patient doesn’t have an appointment:

Messages R Labs/DI Notes Addendum Log History Virtual Visit

[\/R}(Eligib\lit}r ] [ Current Rx ] Interacrion Allergies Quick Search | T |
MEDICATIONS

@A j Action Med Name and Details Stop date | Notes
| Print Script | | Send Rx | ‘ Print Report | ‘ Progress Note | & Document | Cancel

= Labs/DI: order tests for a patient when they are not at the practice:

Heiey Adcdengdum Liog Hatony Virtual Vg
| Labs v Add
T — e = e
Prinz Script Sapd Rx Print Report Progress Nome & Dooumeant 0K Cancel
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= Notes: document additional notes:

Messages Rx Labs/DI ot Addendum Log History Virtual Visic
¥
| Print Script | | Send Rx | | Print Report | | Progress Note | & Document | Cancel |

= Addendum: document notes after the Telephone Encounter has been marked as
Addressed:

Messages Rux Labs/DI Notes Addendum Log History Wirtual Visit
Add
| Print Script | | Send Rx | | Print Report | | Progress Note | & Document | Cancel

® Log History: display the access logs for this Telephone Encounter:

Messages Rx Labs/DI Notes Addendum Log History Wirtual Visit

| Log History |
User Date Action
edlinicalworks,support 03/03/2016 06:41:17 PM | i18n3PMreitrue e-Message
eclinicalworks,support 03/03/2016 06:27:47 PM | 118n3PMrtertrue e-Message
eclinicalworks,support 03/02/2016 08:41:08 PM | i18n2PMrtectrue e-Message
Willis,5am, Multi 03/02/2016 03:11:13 AM | i118n2AMremtrue e-Message
Willis,5am, Multi 02/25/2016 02:39:53 AM | i18n25AMre:true e-Message
Willis,5am, Multi 02/24/2016 02:57:09 PM | i18n24PMte:true e-Message
eclinicalworks,support 02/22/2016 10:13:03 AM | i18n22AMte:true e-Message
| Print Script | | Send Rx | | Print Report | | Progress Nate | & Document | Cancel
® Virtual Visit: access virtual Progress Notes:
Mraagen B labaDl  Moten  Addendum  Log History [
Fan
Patient: DO 1273900 Ape:33Y  Sex Male Telephone Encounter:
Phome: Primary Insurancoe:
Address:
Ercoumtes Dute: 02
Provider: Sam Willis, R0 Test
Answered by Willis, Sarv Dot D06 2015
Prrs Sorg! S Flm Piee Redodm Pragress Nobe & - oK | Cancel
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Looking Up Assigned Telephone Encounters

Path: 7 Quick-Launch button

Look up assigned Telephone Encounters by clicking the 7 Quick-Launch button. The
number in the button indicates the number of Telephone Encounters, Web Encounters,
and Actions that are assigned to the current user.

The 7 Quick-Launch button displays red to indicate that a High-Priority Telephone
Encounter has been assigned to the user.

Active (Open) Telephone Encounters can be found under the Open, All, and All Open (All
Dates) tabs:

@ - ccincaworks 100 2N QD ® 0 -0 ©® © 0

@ Telephone/Web Encounters Open  Addressed Al AT Open (A4 Dotes)

@ a ! © rere oarm PATHENT NAVE PROVIDER  REASON PHONE ASSIGNED TO FACRITY
Qurrenleff P oW

Cetran, jefl P 5 Sew

w
W
Wiz Sem
W
W
W

< M <
2

5 Sam

No. of Reshr . Yot Counts 4 Page

After the Telephone Encounter has been marked as Addressed, it displays in the
Addressed tab.
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Actions Overview

The Action feature enables users to create and assign tasks to themselves or other staff
members in the system. Actions can be created by clicking Action from the Patient Hub,
or by clicking New Action from the T Quick-Launch link.

Actions can be assigned to staff members with messages or certain attachments (/.e.,
encounters, labs, documents, DI, Specialty Forms, and procedures). The status of the
Action can be used to track the progress (Not Started, In Progress, Completed, Overdue,
and Canceled). An Action can be configured to recur repeatedly over a specified period of
time.

The number of actions assigned to a user display in the 7 Quick-Launch Link:

o -

Telephone E

EEEEE

Hew Telephons Encounter

N Acthon

Creating a New Action

Path: Patient Lookup icon > Patient Hub > Action button
OR
T Quick-Launch link > New Action
To create a new action:
1. From the Action window, select the Action Type from the custom-built list.

2. Select the Attachments tab to include an attachment from Patient Documents with the
Action.
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3. Select the Status and Priority for this action:

Actions 0
Name* Tesz, Test info Hub ¥ Recurrent Action
l‘“’“‘ Type Patient lnquiry v I Recurrent ACUon Use existing aTachments 10¢ recurrent acton
. NeNera

St Geners Y Last Due* 03/31/2016 M 104200 ©)

Millis Sam ~
aeted Oy ez ine LastDone* 03172016 B 104200 @
Creation Date 0323172016 10:42:00
Assigned To* Willis Sam M o i G B Recurrent Pattert
Facility Colforria Medial Group - Srequency:
St Do 233172016 5 Mour(s) * Dayts) Weekls)

Monan(s) Year(s)
Due Date* 03/31/2016 5
Status* v
& Range of Recurrence
Priority* v
* NoEndDate
Notes © e
End Afver Occurrences
£nd by 03172016 (|
Merge Template | » . oK | Caocel

Working with Assigned Actions
Path: 7 Quick-Launch link > Action
Open and address assigned Actions from the T Quick-Launch link.

To open assigned Actions:
1. From the Review Actions window, click the patient name link for the action to open it:
e :‘E oCiinicaworks 100 [ @ O O @ o€D rED 7

@ Review Actions L)
Proader - Facdeye A Wed Endturter -
Mggnte | Wis So - Paers |\ A Aeeuras R
aczonTyse | A v Owbme (igvae B Aee ovaoe o] e R
Beg Buies Dashasars -y
I =l
4 ARSI DUL DATE STATYUS ASSIGNID TO ACTION TYPE susEcy CREATLD Y O PP Patiert Records -

< QI 1290 AM rogress Wihin, Som M Pacers baqury Gemera Wez fom Br ORI NS amn

2. In the Actions window, review the information.

3. Document actions taken in the Notes field.
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4. Assign the action to another user.
OR
Mark the Action as Completed.

Actions Overview

- ——

7~
=)
7

®

Name* Test.Ten Info Hub B Recurrent Action
Action Type Pavent Inquary X Recurrent AcLon Use existng SULaChments or recurrent acuon
. Cunas v
St e Last Due* 033172016 M o200
Suawe arichsis LastDonet  03/31/2016 B3 000000
Creation Date 03/31/2016 10:56:37
Rssigned To* S ot e B | & Recurrent Patterr
Facilicy Collomia Medical Group - Frequency 0
Date A% 9e yanne B Mourts) * Doyis) Weenis)
Moos) Yearts)
Due Date* M
I Status* Completed v I : :
' Range of Recurrence
Priority* High v
- * Ko fnd Date
Notes [oRIET
€nd Aer 0 Occurrences

spoke to the patient over the phone, all inquiries addressed
Wilkiz, Sam 02/31/2016 11:07:35 5|

0373172016 (o |

Ena oy

Merge Template | =
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Documents

Scanning Documents & Working with Scanned Documents

eClinicalWorks comes with a document management feature which allows:

= Staff to scan patient documents into the system and attach the documents to the
electronic chart (consent forms, lab results, consult reports, etc.).

=  External entities to fax documents directly into the EMR system. The document will be
faxed electronically into the system and the staff will be able to attach the document to
the patient’s electronic chart.

Path: Main Menu > Documents icon > Patient Documents
OR

Patient Lookup icon > Patient Hub > Patient Docs button

To scan a document and save it in Patient Documents:

1. In the Patient Documents window, search for and select the patient:

@ - @ClinicalWorks 10e EI

@ Patient Documente s

-

NAme » _l;i[ ] Hub l

Q
—3 X-Ray Documents{0)

2. From the Options drop-down list, click Scan.
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Documents

3. From the Scanner window, configure the scanner settings.

4. Feed the document into the scanner and click Scan:

Coler Made | Black and White (1 bat)
Page Size

| Shen Seam UL [7] Duplex [7] ADF
B File and Other

Pages

LA

File Forrmat
Folder Path  CaUsersibrianbuenss -

File Mame

Description

&

[Sedect v |
e | (e
Scanner HP Desiget 2540 TWAIN

e

1] ‘E | %eanTo Single File

b

File File Size
TG KB
GEY KB

Date Modified
Q2032006 0552 PM
QLDE2006 0520 AM

475 KB 102002015 11:14 AM

e |

The documents generate in the scan bucket. Scanned documents are temporarily
stored in the Scanned Documents section of this window.

The following scanning options are available:

Option

Description

Scan Duplex

Enables users to scan both sides of the document.

Scan to Single File

Enables users to scan multiple documents (pages) into one
electronic file.

Color Mode Enables users to scan documents in black and white, grey
scale, or color.

File Format Enables users to scan documents in .tiff, .pdf, .jpg, or .png
files.

Pages Enables users to define the number of documents to be
scanned.

DPI

Enables users to define the quality of the documents.

Show Scan UI

Enables users to display the scanner’s user interface to
configure additional settings.

ADF

Enables users to enable or disable the Automatic
Document Feeder functionality.
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Attaching a Scanned Document to the Patient's Chart

Path: Main Menu > Documents icon > Patient Documents

OR

Patient Lookup icon > Patient Hub > Patient Docs button
To attach a scanned document to the patient chart:
1. In the Patient Documents window, search for and select the patient.
2. From the Options drop-down list, click Scan.
3. From the Scanner window, scan the document.
4

. In the Scanned Documents section, ensure that the file name has been documented
for the scanned document.

5. Check the box next to the document, and click Attach.

6. In the Patient Documents window, select the folder to move this document and click
OK.

| Setect ‘ ' vifs B 2 e o 6% w| one @ Sign In

Y
<

Scanner HP Desiget 2540 TWAIN v

Color Mode | Black and White (1 b71) v

Page Sze v
Show Scan Ul Duplex ADF

Store and share hiles in the
Document Cloud

2eCW P2P Document:
~ 1 Other Sett aze Manager

Leasn More

Scan To Single File ~

o

Pages 0

Q

Fef N F Date M,

Folder Path e | > N 02/03/2016 45:52 PM |
Fie Name o 01/08/2016 090 AM

Descripton

Caime

7. From the Document Details window, enter a Name and Description for the document.
8. (Optional) Attach the document to a lab or DI order.
9. (Optional) Add a document 7ag.
10.(Optional) Select one of the review options:
+ Reviewed - check if a sign-off is not required.

+ Reviewed Doc and Lab - check if a sign-off is not required and the lab has been
reviewed.
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+ High Priority — check if the document is high-priority; when this document is
assigned to another user, their D Quick-Launch button will display red.

11.(Optional) Assign the document to another user.
12.Click OK:

Docurment Details - T

Recard Reveewed Do B Lab High Proniy EE £ j” b El 1.“3;& E ]H—_+I @‘F a ‘ Save

Mg

|Deseription o

Yilis, Saem, Mult -

Dace DOWI0E

3
(B (B (B
4

Lipiop SRt @F Soamans M
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The below workflow illustrates the management of documents that are scanned into
the system and that are faxed into the system.

Paper document is scanned into the Paper document is electronically
system. faxed into the system.

The document must be attached to the
corresponding folder for the respective patient
and named appropriately.

Sign-off/reviewed
by provider
required?

Assign the document electronically to the
YES—» respective person. Type in any additional
notes, if required.

NO

Further follow-up
required?

Mark the document as

“Reviewed”. YES

ype in the respective instructions an
re-assign the document to the
appropriate staff member.
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Receiving Lab and DI Results

Path: Documents > Review Documents

Results of labs and diagnostic imaging may be received in print or by fax. Printed reports
have to be scanned to our system. Faxed reports are stored in the Fax Inbox. Transfer
the reports to the appropriate folders of the Patient Documents and link it to the
corresponding lab or diagnhostic imaging order.

To link lab reports to patient documents:
1. From the Review Documents window, click the name of the patient.
The Document Details window opens.

2. Click the Attached More (...) button.:

fecews beienesosisiivpme BB K [ 101> Q 105 Q B [=4] [¢ /¢ a
s - | TABLE 1. Antibody to hepatitis C virus testing '
.. | state and territorial public health laboratories
Affairs Medical Center (VAMC) laboratories, 2002
Public health VAMC
o Testing practices laboratories laboratories
G| pa s pr g Tests offered n=43 n=67
Qate o0t P Scfeen'mg test 65% 100%
tapery - . Recombinant immunoblot 38% 21%
Sarvice - Qualitative nucleic acid test 29% 75%
Artaches B Quantitative NAT 13% 98%
Mare 15 95 Socumens neme Supplemental testing perform n=29 n=67
AT |0 WilksSamAul All screening-test—positive 35% 22%
g - Low-positive® screening-tes 10% 3% |

The Lab/DI/Procedure History window opens.

3. Check the box next to the report:

LabvDUProcedure History a
Stagg Jordan J4Y,F  EOZM2M982 « 3333333333 [TINe Labs
B [ Sesrch by Lab Name |77 = | @ sowecum  show v | Mew || Cumolative Report |
| T HM 5 © & @ OrderOt™ CollDt ¢ ResalDt ¢ Labs ¢ Reassn & Result § Becelved Reviewed
BLOOD GASES 20 ! v OLIS06 11.Detgdrs Thrombonane Ho K o}
CHEMISTRY
(=] - | < ST 5T- T 725788 7 Drug Unk Ho Ha B

4. To enter the results, click the name of the lab.
The Lab Results window opens.
5. Click Results.

Business Analysis Department — Created for Kentucky Department for Public Health
©Copyright eClinicalWorks, March 2017 — End User Workbook—EMR 1lI =43



EMR IIl Workflows Receiving Lab and DI Results

6. From the Results drop-down list, select the description for the result:

Medicol Sumeary  COSS  Labm DI Procedures

Jordan, Stagg . 34v¥ B ovne
Provider Wilex. Saem Muses - @ MghPriorry () Canceled Suns @ Open @ Re
Faciley Westhorough Comuting = Funure Orcder () Inhouse @ Don't Publish
Assigned To | () | Mavy v |l D) | Publsh w ped
s et | T
.
& Receved  Rewm Dote 0472572016 a Rewr v
Onder Dace o Tar L e—
02520 Critical igh
Critical low
N"%
Negative
Norma!
rosmove
Rheurnatosd Arthriti
Crabve

7. (Optional) To display with an exclamation mark for urgent attention, check the High
Priority box.

8. Time stamp after entering any description notes.
9. Click the Assigned To More (...) button.
10.Select the name of the provider.
The provider can access the report in the D Quick-Launch button.

11.After reviewing the report, check the Reviewed Doc & Lab box.
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The below workflow illustrates when the practice receives results from labs and diagnostic

imaging.
(Lab result comes back>

Results
e-faxed to
eCW?

Staff member scans the
documentinto the system
(Patient Document Screen)

Fax Administrator opens the
fax inbox screen in eCw and
see the list of fax

— No
(Hard copies)

Yes
(eFaxed)

Staff/Fax Admin attaches the
lab result to the appropriate
lab order.

A 4

A

Staff/Fax Admin enters the lab
Yes—» resultinto the lab result
window

e

Receive results

Staff/Fax Admin marks

ve the lab as high priority

High priority?

No
v

Staff/Fax Admin assigns the
lab to respective staff
member.

Appropriate staff views lab
result and addresses it
accordingly

Staff enters in results
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Receiving Electronic Lab Results
Path: L Quick-Launch button > To be reviewed tab

A practice after going live with the lab interface, can receive reports from a lab company
or another hospital electronically to eClinicalWorks. Providers receive the electronic lab
results to their L quick launch button.

To review and update lab results:

1. Search for and click the name of a patient:

10. = eClinicaWorks 100 23 @ @ o R@D T . O O
€ Labs/Dl/Procedures dutstanding To be reviewed Reviewed  Future By patient Al Cancelled  Coples
Assigned To Willis, Sam Multl - Foclty  faciay v Al -
Provider Al -
o Search by Di Narmne . Procedures Search by Procedure Name
Lo esech by Lab Name
Ome 2292015 (8 022206 ™ FrecOy | Order Dote v

J ! o O  $  ORDIROATE COLLDATE v RESULT OATE PATHNT LASSAMAGING/PROCEOURES | REASON = RESIRT  ASRIGNEO TO

: 0222016 0282016 Upid Panet Wi, Sam My
2. To view the lab attributes, click Results.

3. To open actual report (received from the lab company, or hospital), click the pink
paper clip.

4. In the Notes section, add any additional comments:

data, Test 2av fonnme Ene L Ak
Provee Wik Sae M - regh Proemy Corcried Rt Open @ Revewes
L Westharoua® Cane 1 - Funre Order oune Oor t Ptbar ne Ned Pora
Anvgred 1o 1 " - Pubia ts progery rove
7 Pectved  BapaOewe OV B e .
Ovdbar Duwne Cotmstons Dave  Ohannennd T T et WOK, Oratntnrnt VDN Ohataston . ADN Onatwssncn.
AN ™ . » =
[N O - o o e tenas O = o o
Reporms | Messwrger || O o | Opooms o | Mawan Gy O] | Concet

5. On completing the review, check the Reviewed radio button.
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EMR Il Workflows
The below workflow illustrates the lab/DI process with a bi-directional interface.

to the Ordering Provider’s work list (L

Electronic/Interface Lab results come back
under the ‘L’ Jelly bean

__________________ ]
Note: Default option for viewing all |

__________________ ]
Note: Results are automatically assigned : Access the ‘U jelly bean to see the To Be |
| reports can be setup under “My Settings’:

Reviewed’ results.

- Default tab

Jelly bean) |

IVIEW INDIVIDUALRESULT

Click on each test result and review the
result. Click on the ‘pink paper’ clip to
see the electronicreport or access the

link to the diagnostic image.

—VIEW MULTIPLE RESULTS

A 4

Checks off one of the patient’s test and
clicks on the ‘View All Reports’ option.
This only applies to lab order at the

same time.

Add the comments for the nurse in the
[ ——YES

NO—

Follow-up
needed?

Click on ‘Timestamp’ and change the
status of the test to ‘Reviewed’ then

‘Add Notes’ field and assigns the result
to the nurse.

A 4

Staff member receives the result under
the L jelly bean and performs the follow
up action.

Click on the ’Add"Notes’ button to

document the action taken under

‘Notes’ section or use the ‘Internal
Notes’, if needed

v
Process Complete >

A

Need
Clinician’s

Change the status of the testto
‘Reviewed’ and click OK. L

a{tentiop?

YES

v

Clinician receives the results, changes
the status of the test to ‘Reviewed’ and

A 4

Assign the result back to the clinician for
review and sign off.

clicks OK.
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Receiving Electronic Rx Refill Requests

In addition to sending the Rx refill request via fax and telephone messages, Pharmacies
can send the electronic refill request directly into eClinicalWorks. Once received, the ‘E’
jellybean of the provider will increase. The provider can respond to the eRequest by:

= Bl - oClnicalWorks 108

efrescription = RSl Reguast  EeronFaled

[ . THPE STATUS PldOvDER FATIEMNT PHARMADY DRUG DELTRIFTION SENT EY SEMT DATE FROILITY
m Refill Reques Success  Willis, Sam Tucker, Debra TEST XMLd Pharmacy WICHDIN ES TABLET

iy

1. Click on the ‘E’ Jellybean.

2. Select the refill request (double click).

3. From the ePrescribe Rx Window, select the action you would like to take:
a. Select ‘Approved’ to approve the refill request.
b. Select ‘Denied’ to deny the refill request.

c. Select ‘Approved with Changes’ to indicate that the request is approved with
specified changes.

d. Select ‘Denied New Rx to Follow’ to indicate that the request is denied and that a
new drug will be prescribed.

e. Select ‘Approved with Changes’ if making changes to refill prescription before
approving it.
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@ o i) K Ea=iems
IS & i incaihos » T Y st R .
3 heee [ wesEvRiLsea Fage [ Sweiews kiRl
oFresoribe [

e r TRl (FeE T adsdgn Refl i - Aasigr Refll B e ==

L L, T o M Acy i & A gy
& & ~ - -
Lase B 20170704 00000 Mbsce g :

nnnnn >
Froserer Heme - IE =

ik iefs d
L} = n
= s Pramrrany G [T = e
Ll uk iy Ll This
rmup By
Ienraa ra Preermenee
Loovreny Prosider o, =
i wefl p 21 T
[— [T Fapioead rebesaied

4. If you approved or denied the refill request, provide details for the refill in the ‘Refill
Details’ pane:

¢ Click the number buttons to specify the number of refills allowed or enter the
number in the field.

¢ Click the 'C’ button to clear the field.
+ Enter notes in free text to accompany the response in the Notes field.
¢+ Enter notes to accompany the denial in the Notes field.

5. The '‘Best Matched Prescription’ pane displays the details of the drug in the local
database that is the best match for the drug that was originally prescribed. If this drug
is not in the local database, this information appears in red and select the best match:

+ C(Click ‘Select Rx’ to search for and select the best match from the local database.

¢ Click ‘Cur Rx’ to view the patient's current prescriptions and select the best match
from that list.

6. Click ‘Send ePrescription’ to send the refill.
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Managing Electronic Refill (E Quick-Launch Button)

Gcoming medication refill requesD

A 4

Nurse accesses the E Jellybean and sets the
filters to view refill requests for providers.

\ 4
Double click on each of the requests and
based on the refill protocol, respond to the
request appropriately.

On the ePrescription Rx screen, select the
appropriate ‘Response’; approved,
approved with changes, denied or denied <€«—YE

new 1x to follow and enter the ‘Refill

an the reque
be fulfilled by the
nurse ?

Imatch from that list.
| - Click “Select Rx’ to select the best match
Ifrom the local database.

reviews the refill request, responds
appropriately and documents the action
taken on the telephone encounter.

Details’.
NO
Y \ 4
S‘e;eCt the‘ pes Matc'hed Eresi:'nf:t‘lon af Select the "Denied” response and select the Click ‘Send ePrescription’ and confirm the
information appears in red. Click *Sen appropriate denied reason from the drop- > X
ePrescription’ button to send the refill to down list. action to create a Telephone Encounter.
the patient’s pharmacy.
v A4
On the telephone encounter, select the
Process Complete appropriate refill provider and enter the
refill details under the ‘Message’ tab for
the provider.
INote: The ‘Best Matched Prescription’ 1
Ipane displays the details of the drug in the l L 2
llocal database that is the best match for the : Click on the ‘Add’ button to add the
:S;Eg f??}to‘;v‘;ﬁ :’hr;%:)nc’illﬁ2{:;;?61?1}3” this | appropriate action taken detail, forward the
. . . ' message to the provider (changing the
:lnlfortmtﬁu%n atppeztirli in red and you must : ‘Assigned To’ field) and click OK.
select the best match.
I
| - Click “Cur Rx’ to view the patient's | v
lcurrent prescriptions and select the best : ———— e — = 1 Provider receives the telephone encounter,
|
I

Provider assigns the telephone encounter to

< ——YE
the nurse.

Nurse performs required task, timestamps

and documents action taken on the
telephone encounter. Provider addresses the telephone encounter,

y
Nurse addresses the telephone
encounter
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Electronic Faxing

Electronic Faxing

Incoming Faxes

Path: Main Menu > Documents icon > Fax Inbox

OR

D Quick-Launch link > Fax Inbox

eClinicalWorks comes with document management feature which allows external entities
to fax the document directly into eClinicalWorks. The document then can be attached to
the patient’s electronic chart.

Prior to receiving the faxed document, the practice administrator maps the eClinicalWorks
application to the fax inbox for each facility by typing the fax inbox folder’s location on the

Fax Server window. The Fax Server window is accessed from the Fax Servertab in the
eCW Menu.

To attach received faxes to the respective patients:

1.
2.
3.

Click the Browse File button to add a faxed document.

In the Browse window select the document, and click Open.

In the Fax Inbox, select the document and click the Add To Patient button.
OR

To add the individual pages from the received fax, click the Add Pages To Patient
button:

NAME » MODIFIED

Assigning a Faxed Document to a Staff Member

Path: Main Menu > Documents icon > Fax Inbox

To assign a fax document to someone within the practice:

1.

Select the document.

2. Right-click the document and click the Send 7o option.
3.
4. Click OK.

Select the appropriate provider or staff member.
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Note: Checking the Delete document from inbox box deletes the document form the
Fax Inbox, not the patient record.

The provider or staff member will receive the document in the D Quick-Launch button.

Creating Telephone Encounters from Faxed Documents

Path: Main Menu > Documents icon > Fax Inbox
OR

D Quick-Launch link > Fax Inbox

If a refill request is faxed to the practice, create a Telephone Encounter to communicate
this request to the provider.

To create a Telephone Encounter from a faxed document:

1. From the Fax Inbox window, click the arrow icon next to the document, and click
Create Telephone Encounter from the drop-down list:

2. From the Telephone Encounter window, search for and select the patient:

Telepione Encounler "

Fatienl® H P |

Angweered By Willlis, Sadm TareTime G/FPII016 0315 PR 5l Fassiliy
Caker Agzigned To Wil Sam W ow Fhad=uady L]

L] " Provrdar Wiiks, Soer ¥ - SEMAUS  m Chser

B LatrTH Moy dirrear L, Hopsory Wirsal Vinkt

3. Complete the message in the Messages tab.
4. Assign the Telephone Encounter to the applicable provider or staff member.

5. (Optional) Check the High Priority box to indicate that this encounter requires
immediate attention.

6. Click OK:
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Telephone Encounter T~ > %X
2 INFO K Wi 00000165 186.21... NOTES
Q4 APl CED0016 (SW) oo
%1 Lang Arsbic -
£ Trans: No .
=

Q) Avergies W Bangaens

Medical Summary CDSS  Labs o Procedures Growth Chart Imm Tin] Encounters Patlent Docs Flowsheets + Notes

Patient* Nome »
AnsweredBy | willis. Sam Date/Time  10/03/2016 01:50 PM () Facitity -
Calter I‘“‘t"“ To Willis, Sam - | Pharmacy v
Reason v Provider Willis, Sam - Swtus @ Open Addreszed
Addressed and Docs Reviewed
Messages v Addendum Log Mistory Virtual Vst
Meszoges | |22 |Compisints
AZpon Taken @ Messenger Reply to Patient Time Stamp Action Taken
Pring Script Send Rx Print Report Progress Note & Document @ Cancel

Outgoing Faxes
Path: Main Menu > Documents icon > Fax Outbox

eClinicalWorks allows users to electronically fax documents from the application. User can
use the fax feature by clicking on the Fax button from various section of the application
(Ex. Progress Notes, Patient Documents, Lab/DI Order, etc.). Once the document(s) is
faxed out, the user can monitor the status of the (sent out) faxes through Fax Outbox

window.
Category . v Currentlog . v Appt Provider All =
Facilities All - ?) All Eacilities Sent By All -

=0 2 2 B

SENT BY PROVIDER PATIENT TONAME FAXNO FAXSTATUS SENTDATE FAXTYPE STATUS DESCRIPTION
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Resending Failed Faxes from the Fax Outbox
Path: Main Menu > Documents icon > Fax Outbox

To resend failed faxes:

In the Fax Outbox, from the Send drop-down list, select the Send Failed Faxes option:

@® FaxOutbox @ 0s0e2016 @ (M4

Category 1y ¥ Currentlog 1 v Appt Provider All - It‘n

Facilities All - Sent By All -

¥ All Facilities

SENTBY PROVIDER PATIENT TONAME FAXNO FAXSTATUS SENTDATE FAXTYPE

The fax server logs the request and begins transmitting the failed faxes.

Viewing Fax Logs in the Patient Hub
eClinicalWorks keeps a log of all faxes sent per patient.

To view fax logs in the patient Hub:

In the Patient Hub, from the Logs drop-down list, select the Fax Logs option:

Patient Hub gameson Mark)

A 2 Jameson Mark, (41Y. M) B @ Advances Directive
Latn

Insurance
Q Test on AWS Test On AWS2 23, massachusetts MAD1059
1) A e pce ). Mary
X i i Rendering Pr ). Mary
| 805051975
& Azcount No: 9218 | Messenger Enabied: No | Web Enadied: No
Prex e .
4 [=] Billing - - . & o
rren/T dy Loy Homeiess 5 :
- 5 $0.00 Labs ]} Referrals
. Veteran
Reterral
Seasonal AN g
o 5000 o X o
Migrant E -
Nerge N
Actions TelEnc  Web Enc
Limited English
0 Proficiency
Billing Alert Guarantor Balance Public Housing @ :.‘
COss =
oSS . Reason patient Docs P2P
ALCOMIR INgrary . Billing Logs not qualifed for
%‘ sample (ACO
",‘,.‘ A f
— Progress Notes @Pavens Docs Action ¥  NewTelEnc
05/05/2016 11:00 AM
WBF:Westborough Faci Medical Summary ¥ Device Logs v
Consult Notes Letter Logs pzage
I Fox Logs |
Apot: e Mana . Prodiem Ust ¥ | Flowsheets £
Bumped Appt: NONE Case Manay =y Patent Communication,
eChniForms PHM Nud - et -

New Appointment
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APPENDIX A: NOTICES

Trademarks
eClinicalWorks®
eClinicalWorks® is a registered trademark of eClinicalWorks®, LLC.

All other trademarks or service marks contained herein are the property of their
respective owners.

Current Procedural Terminology® (CPT®*)

CPT® is a registered trademark of the American Medical Association.

Copyright
CPT® Copyright Notice
CPT® copyright 2016 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not
assigned by the AMA, are not part of CPT®, and the AMA is not recommending their use.
The AMA does not directly or indirectly practice medicine or dispense medical services.
The AMA assumes no liability for data contained or not contained herein

*CPT copyright 2016 American Medical Association. All rights reserved.
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